
SmartHub Redesign Home 

• Top naviga�on has moved to le� Naviga�on 
• Clicking on the logo at the top le� of the screen will take you to the Home screen  
• Added Usage Overview to Home screen 

o Shows comparison to same month last year 

 

 

 

 

 

 

 



• Customer Overview Single Customer/Single Account 

 

• Customer Overview Single Customer/Mul�ple Accounts 

 

 

Make a Payment screen 

• Use ‘Pay’ buton, ‘Go to Make A Payment’ or ‘View account details’ to view account breakdown and 
billing alerts 

 

 



• Can select/filter/sort through accounts using the drop-down op�on on any Account screen 

 

 

Se�ngs 

• Combina�on of My Informa�on screen (in old SmartHub) and Manage Contacts/No�fica�ons  
• Manage Contacts screen is now Contact Methods screen 

 



• Password, Email, Hint Ques�on and Security Phrase and under the Security screen 

 

SmartHub Feed  

• From Home screen, select Go to All No�fica�ons 

 

 



• Messenger Events and Facebook Feed is under News Feed 

 

 


